
Scarlet is expanding! Ever-increasing
volumes of consignments demanded extra
resources – so in the space of eight weeks

we moved both our Slough and Bracknell
control centres to larger premises, more than
doubling our capacity. Our Bracknell office is
now located conveniently in Longshot Lane,
while in Slough our new building has been
customised to give us increased office/accounts
areas, plus warehouse space totalling 5,000
square feet! 

From our customers’ point of view, the
changeover was seamless – the main Scarlet
phone numbers remain the same (though you’ll
find additional Scarlet advisers on hand when
you call). Behind the scenes, our new IP

telephone system is linked directly into the
computers which makes for faster, more
efficient bookings. This totally programmable
ISDN-based system makes our telephones as

future-proof as possible, giving us room to grow. 
However, cutting-edge technology is

balanced with personal service as Scarlet MD
Jon Barber is quick to point out: “Despite a
huge increase in email communications, person-
to-person voice calls remain our most important
point of contact with our customers – and
while we plan to use technology to the full to
maximise efficiency, you’ll always find a real
person answering your call.”

More technology and more space mean
more options and services. Whatever your
requirements, let Scarlet provide you with the
complete delivery solution.

Above: Jon Barber and Scarlet’s 5000 sq ft warehouse.

SLOUGH
01753 576777

BRACKNELL
01344 489099

SAME DAY
� Immediate collection
� Direct delivery anywhere 

in the UK
� Bikes, vans, transits, tail lift
� Economy service to Central

London available

OVERNIGHT
� Nationwide next day

delivery
� Four timed delivery options
� Remote pick-up available

INTERNATIONAL
� Worldwide deliveries
� Door to door service
� Next day to many main

business centres

SCARLET SERVICES
� Fulfillment & storage
� Cheque collection 

& banking service
� UK Air Courier
� Pallet service

For more information on any of our services, please
return the form or call Adam Barber or Jon Wheeler.

SCARLET
COURIERS

And the winner is...

Congratulations to Karl

Driscoll of Siemens who

won the balloon ride from our

last competition. Karl is

looking forward to the

experience and plans to take

to the skies at the earliest

opportunity. 

If you missed out, why

not enter our new contest to

win a flight in a classic Tiger

Moth! The lucky winner will

enjoy an unforgettable trip in

this beautiful aircraft, possibly

even flying over your house

(unless of course you live too

near Heathrow!). You’ll fly

from White Waltham – a

historic airfield with a proud

wartime history, the perfect

setting for a Tiger Moth. Don’t

forget your video camera!

Just answer these

three simple questions –

and the first correct

answer out of the hat

will be the winner:

1 Which of these postcodes is

covered by Scarlet’s London

Economy service – offering

same day deliveries at half

the regular cost:

SW1, W1, NW8, EC4, WC2,

SE1, E1 

2 How many miles are covered

by Scarlet vans and bikes in

an average week?

600 miles   6,000 miles

60,000 miles

3 What is the earliest delivery

time for an overnight

package to Edinburgh?

9am   10.30am   Lunchtime

Email your answers to

contest@scarlet.co.uk or jot

them down with your name

and address and hand to any

Scarlet courier. Good luck!

SCARLET COURIERS
658 Ajax Avenue, Slough, Berkshire SL1 4BG

01753 576777 • Fax 01753 536315

Unit 35 Longshot Lane, Bracknell, Berkshire RG12 1RL
01344 489099 • Fax 01344 412744

www.scarlet.co.uk
info@scarlet.co.uk

Here’s my Competition entry!

Q1.

Q2.

Q3.

Don’t forget that you can also enter direct via our website at
www.scarlet.co.uk!

Please send me more information on:

NAME

COMPANY

ADDRESS

TELEPHONE

FAX

Please post or fax back to Scarlet, or hand to any Scarlet
courier with your next collection. 

Founder member of
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SCARLET
COURIERS

EXPRESS

� Same Day Direct
� London Economy
� Overnight Delivery
� International Delivery
� Warehousing/Storage

� Fulfillment
� Cheque Collection
� UK Air Courier
� Pallet Service
� Tailored Services

The winner will be the first correct entry drawn of all entries received by 31/8. Maximum one
entry per individual. Judges’ decision is final.

More options and services 
as control centres expand WHAT’S INSIDE

Your Scarlet
Contacts

Win a Tiger
Moth Flight!

• ISSUE  7

WIN A 
FLIGHT IN 
A CLASSIC

TIGER 
MOTH!

Scarlet On the Move!

The new control centre at Ajax Avenue

See back
page for
details
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Bob Shepherd
Overnights Manager

Nigel Barnes
Customer Service
Manager

Amanda Smith
Customer Service

David Denham
Customer Service

Alan Weaver
Controller

Robert Armstrong
Depot Manager

Martin Cavendish
General Manager

Paul Bailey
Control Manager

Adam Barber
Sales Director

Jon Wheeler
Area Sales Manager

Vicky Gregory
Area Sales Manager

Les Parsons
Accounts Manager

Michelle Blunden
Sales Ledger

Peter Parsons
Accounts Payable

SCARLET’S BRACKNELL OFFICE
Call us for bookings, quotes, or more information on 
any of our services: 
01344 489099 

Jon Barber
Director

Ian Milne
Overnights Manager

Eric Connor
Customer Service

Michael Plant
Controller

Phil Lang
International Service

Debbie Hearn
Customer Service

YOUR SCARLET
CONTACTS
Introducing you to the people
looking after your account – please
let us know how we can help! 

SLOUGH SAMEDAY
TEAM
Call us for bookings,
quotes, or more
information on
sameday bike and
van deliveries: 

01753 576777

SCARLET ACCOUNTS
If you need to talk to our accounts team, call 01753 576777. 
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Our regular customers rely on Scarlet’s efficient overnight
parcel service offering a choice of timed, next-day
deliveries nationwide. Now we have extended into a new

collection area at the busy eastern end of the M4 – and can offer
customers in postcodes UB4, UB5, UB6, UB8, UB9 and UB10 the
benefits of our overnight service too!

Wherever you’re based, just call a Scarlet adviser for a quote
on overnight deliveries. Ask for our dedicated Overnight Service
brochure with a handy checklist of all delivery options along with
maps of services available by area.

Welcome to Uxbridge!

Robert Price
Customer Service

Chris Spivey
Customer Service

Debbie Collins
Customer Service

Our new 5000 sq ft
warehouse in
Slough means we

can offer additional
opportunities for stock
storage and fulfillment.
Warehouse services are a
growing area for Scarlet,
and are proving invaluable
to clients needing stock
and supply, bespoke
fulfillment services...or
simply storage! 

If you have stock to
store and supply into local
businesses, our central
Slough location and onsite
courier fleet mean that
deliveries are efficient and
convenient. Scarlet can
also arrange fulfillment to
end-users – for example
corporate gifts – which will be safely stored and despatched on
demand. To facilitate this service we can organise label printing
from your data, packing and a choice of delivery options – with
bespoke services no problem. Just give us a call to discuss 

your requirements.

New! Bespoke
Storage & Fulfillment

SCARLET DELIVERS 
CHAMPAGNE BREAKFAST!

When a national newspaper offered its
subscription readers a celebratory bottle of

champagne each, they needed to ensure
that the deliveries arrived on time and in
perfect condition! Scarlet teamed up with

a local company who packed each bottle
and thank-you letter into gift boxes, 
and then we transported the consignment
(a whole articulated lorry full of
champagne!) directly up to our overnight

hub for next-day delivery. The client was
delighted and we trust that the
newspaper’s subscribers were too!

Scarlet Achieve 98% in Survey

When Hope Technical of Ascot completed their annual
supplier satisfaction survey last year, Scarlet came out top

with 98%! The figures are based on a defined set of criteria –
customer service, useful info on invoices and, of course, quality
of delivery. “No previous national carrier has ever got such a high
mark before,” said Gill Gooch, our main contact at Hope, “so 
we checked but it was right!”. Scarlet General Manager Martin
Cavendish was delighted: “It’s particularly gratifying to win such
an accolade from a company who knows us well.” Scarlet has
shipped more than 7000 Hope Safe-T-bars for LCVs to
destinations all over the country.

Magpies Are Winners With Scarlet!

Under-12s Saturday morning footballers, the Maidenhead
Magpies, struck lucky when they approached Scarlet for

help – looking for a sponsor for new team kit. Manager
Andrew Watt, a locally based businessman who formed the
Magpies four years ago, told us that the team had grown
out of their (second-hand) kit and couldn’t afford
replacements. We were delighted to support this worthwhile
initiative, and the Magpies proudly took possession of their
new kit in time for an important fixture against local rivals
Bracknell Aces. Andrew told us, “The team were thrilled, 
and hopefully this will spur us on to even greater success!” 
If your son is a budding Wayne Rooney who’d like to join
the Magpies, call Andrew Watts on 01628 676169.

Richard Foley
Customer Service

Kevin Dillon
Customer Service

Billy Chauhan
Customer Service

Michael Why
Customer Service

SLOUGH OVERNIGHT TEAM
Call us for bookings, quotes, or information on overnight deliveries:         01753 576777

Complete
Delivery
Solutions

Designed to give
customers an

overview of all our
services, Scarlet’s new
brochure covers sameday
(including the London
Economy service), overnight and
international deliveries as well as our
bespoke services such as remote cheque
collection. The brochure is packed with
useful information such as maps showing
timed delivery zones and capacity guides
which tell you exactly what will fit (dimensions
and weight) into each size of our vehicles. Just call 
a Scarlet adviser for your copy. 

NEW
BROCHURE!

Check out 
our new All Services

brochure for an
overview of Scarlet’s

complete delivery
solutions.
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